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Message from KYCC

for 35 years we have had the honor of helping build a sfrong and vibrant community. Over the decades, Koreatown
and our programs have evolved, but our vision has remained the same. We began serving Koreatown out of a small
house on 931 . Crenshaw. At that time, we were called the Korean Youth Center and our makeshift drop-in center
provided a juvenile delinguent program, recreational activifies, and summer day camps.

In the early eighties, Koreatown experienced growth in the immigrant population and we met this with additional
programs such as community service and in-language information referrals. We witnessed the 1991 Los Angeles Civil
Unrest and responded with the Community £conomic Development Unit fo support local small businesses. We also
added more environmental services and youth develpoment programs.

In the past decade, we have continued fo expand our current programs fo include more affordable housing and
community support as well as launched new endeavors like our preschool. As we continue to place emphasis on
working with youth, we have broadened our impact fo encompass the whole community. We thank the former staff,
board members and other leaders who set the foundation for this organization, as well as the community, partner
organizations and friends who have supported us through the years.

During our 35 years of passion and adaptation we have stayed frue fo our vision. Your confidence in our work
confirms what we already know — that we are making a difference in the lives of our neighbors. We look forward to
working with you in the years to come.

Qur town, your fown, Koreatown. Improving quality of life for over 35 years.

- 67 B Gy
Eddie Kim Johng Ho Song

Board President Executive Director






Their daughter could have been tried as an adult or handed over to the immigration

service. The arrest for robbery two days before her18th birthday was another in a long line
of defiant and rebellious choices their daughter had made since the family emigrated from
South Korea. Still, they hoped Jane would turn her life around. They didn't want fo lose her.

The probation officer assigned to Jane referred her to KYCC, where clinician Yun Pak led
her through an initial mental health evaluation. She knew that Jane had received services
before and that it hadn't worked out, but Yun could also see that Jane was earnest in her
desire to build a better relationship with her parents. Her long history of problems related
fo substance abuse, poor academic performance, and run-ins with the law had already
cost her the trust and pride of her parents.



KYCC clnician Yun Pak works with clients to improve their family relationships.

Yun understood that it would be important fo include Jane's parents in any treatment.

‘Families work as a system,” Yun said. “The actions of one member will impact the others
regardless of infent.” Jane’s father had previously parficipated in a parenting workshop but
he became guarded when asked to expose his family's problems in front of strangers.

Yun adapted her strategy and met with Jane's parents at her father's workplace in a
downtown warehouse or in the evening at their home in the Valley.

The focus of her work with Jane's parents was to teach them how to have more effective
family communication and how to build positive interactions with their daughter. As their
conversations progressed, Jane's parents recognized that their sfrict parenting only made
things worse. They learned that Jane had to be accountable to herself instead of having her
parents always punishing her for her delinquent behavior.

As Jane's parents saw their daughter making small, yet positive changes in her behavior
and appearance, they began to encourage and support her choices. Yun explains,



Jane has been clean and sober for over a year now. She finished high school and

graduated with special recognition from her substance abuse program. As a result of her
efforts and accomplishments, her probation officer recommended that her probation be
lifted. Jane’s parents are ecstatic about her progress and feel that they are a stronger
and closer family.

When Yun suggested that they no longer needed her assistance, Jane's parents asked
if they could share their experience with others as a way for them to give back to the
community.



Since 2005, Individual Development Account program
participants have collectively saved over $85,000.

This is the story of how one participant gained more
than just a savings account.

By the time Gus finished his spring 2009 classes, he knew his time at community
college was coming to an end.

After nearly two years of good grades in his core classes, he was defermined o
fransfer to UCLA. As a young Lafino with a light wallet, he might have been better
suited to his local campus but he knew a diploma in Bruin gold would give him
a better start in his chosen career. first, he needef fo [lgure out how io pay for

school. Then he had fo choose a career k '1 i o j




While attending a career conference, Gus learned about KY(('s College Individual
Development Account (IDA) savings program, where every dollar he deposited info his
new account would be matched by two dollars from the program. Although math was
not his strongest subject, Gus knew a 200 percent return on his investment would help
him on his move to university life.

Gus joined the IDA program that summer. To
receive the financial incentive, the IDA program
requires 20 hours of financial education and col-
lege preparation training. Participants are expected
to save $1,000 and receive their match only after
meeting the goal.

“The match program was just what | needed and the training was an extra benefit.

| learned about financial aid, tips for academic success, and other services that KY((
provides.” Gus added, “As a financially struggling student, | found the resource of the
IDA program useful and empowering for helping others like me get on the right track

" . n
financially.




During the program, Gus got to know Audrey Casillas, the instructor for the IDA program.
He was grateful for her instruction but was more impressed with her passion for helping
others become self-reliant. Gus knew a good education was important, but he wanted o
use his skills to help others in his community achieve their dreams as well.

When Audrey asked if he would be inferested in volunteering as a tax preparer for KY(C's
2010 Volunteer Income Tax Assistance (VITA) program, Gus readly agreed.

“] joined the VITA program because | value the fact
that this resource is free, educational, and necessary
in our community. The VITA program educated and
equipped me to help low-income families receive free
tax preparation instead of families going to a paid tax
preparer.”

Ips refurn fo families over $1.5 million dollars in refunds every year:




By the end of tax season, Gus was preparing flawless returns and helped the program
refurn over $1.5 million in refunds to local families. Gus utilized his experience to earn a
summer infernship at the nation’s leading low-income fax policy institute in Washington
D.C. “My involvement with KYCC programs has helped me discover a new career path that
interests me and lets me help others.”
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Young ones grow at their own pa
atthe KYCC Children's Center.

“Come on, let's go!" the Captain shouted. The fishermen

scrambled onto the boat hoping for a quick launch so they
could get their rods over water by lunch. And they weren't

going fo be late for lunch. Mac 'n Cheese Wednesdays are a
favorite at the KYCC Children's Center



Captain Stephen hadn’t always been Captain though.

His parents enrolled him at the Children's Centers state subsidized preschool
program when he turned three. Being his first extended fime away from home,
the new environment seemed fo overwhelm him. He cried a lot and usually
played by himself. His parents’ biggest concern was hearing that

Stephen remained quiet throughout the entire school day, refusing to

answer even simple questions. When his father dropped him off in the mornings,
Stephen would not say “good morning” to Michelle Ng, his homeroom teacher,
despite his father's daily encouragement. Stephen’s immigrant parents fold
Michelle that ot home, Stephen spoke very well in both Korean and fnglish,
but he would not talk around people outside of the family.

At the (hildren’s Center, Stephen would communicate his needs and wanfs
non-verbally. Hle began fo develop sfrategies fo get what he wanted without
having fo talk, like frying fo figure out how he could get a cookie without
saying a word. fle succeeded on some occasions and dot frustrated on others.

Y I
UAn& [ Torres leads an art activity at the Children's Center J




The core philosophy of the Children’s Center is fo use the children's play o observe and

direct their developmental progress. Allowing children to find and choose the activities that

stimulate their growth reinforces that children grow af different paces and are stimulated by
different experiences. Through her interactions with Stephen, Michelle saw that his language
comprehension was very good and there were no signs of cognitive delays.

In the beginning, Stephen's parents had asked if Michelle could acfively try to get Stephen fo
speak af school. Michelle and her colleagues felt that as Stephen became more comfortable,
he would begin fo parficipate at his own pace. The comfort would come as they built a solid,
frusting relationship that could gently give him the courage fo start talking. Michelle shared
her thoughts and plan with Stephen's parents and a collaborative partnership was formed.

He started spontaneously talking to other children during play and would quietly respond
fo teachers’ questions. His quiet sweefness and gentle nature attracted many of the younger
children and he became an unexpected leader in the playground, leading imaginary fishing
boat trips and games of playing superhero.
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Stephen had simply needed a little fime to bloom on his own. On his last day at school, it was evident that he
would continue fo grow and build on his experiences at KY((. His mom brought cakes and sweets to share
with the teachers, exchanging words of grafitude and appreciation for Stephen’s development. As Stephen
bounded out of the front door one last time, Michelle watched with pride, knowing that he was leaving with
the skills and confidence necessary for a great future.
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+ Affordable Housing « Environmental Services « (hildren’s Center

Affordable Housing

Managed by Little Tokyo Service Center - (213) 482-1600

KYCC provides 66 units of affordable housing to the Koreatown community with buildings on Wilton Place and South Reno Street.

The Wilton Place building is a mixed-use facility, housing KYCC offices and programs while the upper floors house 19 residential units.

Children’s Center

1140 Crenshaw Boulevard, Los Angeles, CA 90019 - (323) 297-0038

The Children’s Center provides early childhood education for children between the ages of 3 to 5 years. The Center's progressive phi-
losophy emphasizes creative exploration in a developmentally appropriate environment, where children can learn, grow and develop
af their own pace. The Center is open year round, Monday through friday, 7 AM fo 6 PM, to meet the needs of working families.

Clinical Services

680 South Wilton Place, Los Angeles, (A 90005 - (213) 365-7400

The Clinical Unit offers mental health services for low-income children, youth and their families. Individual, group, and family therapy
is provided free of charge in out-patient, school-based and in-home seffings. Services also include medication management,
individual and family-based case management, child abuse prevention/ infervention and parenting education.

Community Economic Development Services

3717 West 6th Street, Los Angeles, (A 90020 - (213)365-7400

KYCC assists families in improving their financial stability through free tax preparation, consumer advocacy, financial education and
high-yield savings accounts. KYCC also provides technical assistance o small, minority-owned businesses.

Environmental Services

1319 West Pico Boulevard, Los Angeles, (A 90015 - (213) 743-8750

The Environmental Services Unit beautifies canopy-poor areas of Los Angeles by planting street trees and distributing free trees
fo property owners through the Mayor's Milion Trees LA Program. KY(C also provides graffiti removal and community clean-up
services, seven days a week, for Koreatown and central Los Angeles.

Youth Services

680 South Wilton Place, Los Angeles, (A 90005 - (213) 365-7400

KYCC's Youth Services Unit provides programs and services that empower minority youth ages 5 to 18. Programs focus on academic
achievement, leadership development, community service projects, prevention/infervention services and enrichment activites



Mentoring a Vision

By: Ed Pai, Ph. D.

The 35th anniversary of KY(C also marks the refirement of (ooke Sunoo, one

of our founding board members. Throughout his career in public service, (ooke
has worked firelessly to make the City of Angels a better place. He was an urban
planner for the Community Redevelopment Agency and an advocate for Asian and
Pacific Islander small businesses. At KY(C he served as a board member in every
function and played a central role in shaping the vision of what KY(C s today.

I first met Cooke in 1991 when | joined the board of directors of the Korean Youth
Cenfer (KYC). At that fime, Korean Americans were the fastest growing Asian
immigrant community in the U.S. and KYC was striving to meet their needs. The
events of Sa-i-gu (Korean shorthand for 4/29) in 1992 brought national

focus to Korean Americans in Los Angeles. The years following brought further
transformation fo KYC. Throughout this fime, Cooke helped guide the evolution of
the organization from the Korean Youth Center fo the Korean Youth and Community
Center to our present Koreatown Youth and Community Center. As we built new
buildings or developed new programs, Cooke would remind us that it was not
enough to provide social services. KYCC could be more. And KY(C became more.

As an active board member, Cooke was always generous with his fime and person,
making himself available for the many needs of a growing organization. | admired
the knowledge and skills that Cooke brought fo each situation and the way he
committed himself, the board and KYCC to action. He and his wife Elaine often
hosted organizational events at their home, blocks away from KYCC. Cooke’s
various athletic endeavors or adventures were often shared with staff and board
members.

In these ways, (ooke was a mentor to me and many others. Inhwan Kim, another
founding board member, calls him, “hyung” or “older brother.” In working with
(ooke, | learned how to be a better board member and a better person. And | think
KYCC learned the same. With his vision, KYCC has become what it could be — not
just a social service agency but an important contributor to the quality of life in

Los Angeles.









Strength through Diversification
We place an emphasis on developing new and varied program funding. Throughout this difficult recession,
the diversity of our contributors and partners has provided welcome stability.

16% I Government (ontracts

149 Individual fees and Contributions
Foundation Grants
11% (orporate Grants and (ontributions

5% Other

Trust through Responsibility
Contributors and funders expect the greatest impact for their investment. for every dollar contributed,
83 cents goes directly to support the children and families we serve.

B Program Services

General and Administrative

Fundraising
Revenue Expenses
Government Contracts 1158741 Environmental Services 956,974
Individual fees and Contributions 624697 Clinical Services 7119687
foundation Grants 556,761 tarly Childhood Development 656,343
Corporate Grants and Contributions 454019 Youth Services 516,014
Other 185881 fconomic Development and Housing 431569
Total 3980098 Total Program Services 3,190,587
General and Administrative 410616
fundraising 160,301

Total 3961514



(alifornia Department of Education

(alifornia Department of forestry and fire Protection
California Department of Transportation

(ity of Los Angeles, Board of Public Works

(ity of Los Angeles, Community Development Department

(ity of Los Angeles, Community Redevelopment Agency

(ity of Los Angeles, Department of Water and Power

(ity of Los Angeles, Environmental Affairs Department

County of Los Angeles, Department of (hildren and Family Services
County of Los Angeles, Department of Mental Health

County of Los Angeles, Substance Abuse Prevention and (ontrol

First 5 LA
Program Partners

Asian American Drug Abuse Program

Asian & Pacific Islanders California Action Network
Asian Pacific Islander Small Business Program
Asian Pacific Policy and Planning Council
Children's Institute, Inc.

(hinatown Service (enter

l Centro del Pueblo

Heart of Los Angeles

Juvenile Intervention and Prevention Program
Los Angeles Conservation Corps

Los Angeles Unified School District

Little Tokyo Service (enter (DC

Million Trees LA

Pacific Clinics

Para Los Nifios

Salvadoran American Leadership Education fund
Search To Involve Pilipino Americans




Community Partner v« %

As one of the oldest charities in our city, United Way of Greater Los Angeles (UGLA) has a history of results that spans over
eight decades. United Way has invested in KYCC programs fo help achieve the shared goal of addressing the root causes of
poverty. Qur relationship began with United Way's support for our free youth programs. In that tradition, United Way funds
our Middle School Academic Program helping students with their transition from middle to high school and o improve
educational achievement.

More recently, UNGLA has partnered with KYCC to host our Volunteer Income Tax Assistance, Individual Development
Account and Ramp-Up Programs. These programs increase income for community families and seek fo give them tools to
build financial stability. The United Way's decades-long support of our programs reflects their commitment to our mission
and to the Koreatown community. Below, UNGLA Communications Manager, Elaine Whelan, answers some questions about
the partnership.

Q: Describe the relationship with KYCC in achieving United Way’s goals.

KYCC and United Way have a great working relationship. United Way can always rely on KY(C o go above and beyond in
their efforts to help United Way meet its goal of raising the high school graduation rate and giving hardworking families the
financial fools they need to thrive.

Q: What is notable about the KYCC programs that United Way has funded?
As o VITA partner, KYCC prepares the most fax returns of any single location site in all of LA. County.

The organization is also in the fop five programs with the lowest rejection rates - an incredible accomplishment given
that they prepare over 1,000 returns. KY(C also opened the most Ramp-UP accounts among all of United Way's financial
stability partners.

Q: How else does United Way partner and support with community organiza-
tions besides funding?

In addition to funding community organizations, United Way also provides shared learning environments, where nonprofit
partners can come together to learn from each other about the work they're doing to fight poverty and share best
practices. We also partner with organizations to shape and inform local policy. Given our longstanding corporate
relationships, we also serve as a connector for companies looking fo volunteer in the community.



We would like to acknowledge the following companies and individuals for your generosity during our
July 1,2009 to June 30, 2010 fiscal year. Your support benefits over 33 programs that serve the economically
disadvantaged children, youth, and families in Koreatown and beyond.

$25,000 and above
American Accessories, Inc.
(alifornia Community foundation
Dwight Stuart Youth fund

Nissan North America, Inc.

The Ralph M. Parsons foundation
US Bank

Weingart foundation

Wells fargo

$5,000 and above
Allstate foundation

Bank of America Charitable foundation
Best Buy

(HA Health Systems

(iti Bank

(iti foundation

(omerica

(RA/LA

Durfee foundation

fdison International

farmers Insurance
Hanmi Bank

Nissan North America donated a new Ttan truck

i
American Accessories staff had a blast volunteering

Hollywood Presbyterian Medical Center

HSBC Bank USA, NA.

W Group

Jamison Services

MHT Wheels, Inc.

Nexen Tire America, Inc.

The Gas Company

Time Warner (able

Union Bank

Union Bank foundation

Young Nak Outreach and Transformation

(YNOT) foundation

L
Korean American Women's Association runnin

| fothe Environmental Services Unit for tree planting

«. at our annual Holiday Carnival

-

snack booth at our Holiday Carnival
i . —
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Able Services

Amtech

Asian American Drug Abuse Program
Asian Pacific Community fund

Assi Super

Bank of the West

(al State Financial

(alifornia Center for Refractive Surgery
(alifornia Korean American Pharmacists Association
CapFin Partners

(enter Bank

(hoi, Kim & Park, LLP

(hoi, Robin

(ity National Bank

Compix Media, Inc.

(ygnus International Corporation

£&( Group

Everest Trading Corporation

F(l Management Consultants

Geo-Corp, Inc.

HSBC

KB( America, Inc.

Kebok foundation

Kim, John

Kim, Richard

Korean American Bar Association
Korean American family Service (enter
Korean American federation

Korean American Women's Association
Korean Consulate General

Koreatown Organizations Association
Law Offices of David Y. Kim

Law Offices of James S. Hong & Associates
Lee, Seung Wook

Lim, Ruger & Kim, LLP

Little Tokyo Galleria Mall
Med3000

Molina Healthcare

Moorpark Country Club, LLC
Nara Bank

Oh, Susie J.

Pacific City Bank

Pacific Giant

Paradigm Financial Services, Inc.
Park & Velayos

Presbyterian Intercommunity Hospital
Pulmuone Wildwood, Inc.
Quietside Corporation

R&M Pacific Rim, Inc.

RECON Engineering & Construction, Inc. SM
REMAX Mega Group

Rhee, Yong

Roland, Inc.

Senator Curren Price

SM Global

Triple S. Production, Inc.

Verizon Wireless

Vulcan Steel, Inc.

Westridge Golf

Wilshire Park Dental Group
Wilshire State Bank

Wing Golf

Yang, Mike

YSK & HYK, LLC



Aroma Center

Befek Corporation

Birdie Golf

Burnett, Nathan M.

Byun, Rosemary

(alifornia State Parks foundation
(hoi, Dr. John

fourteen Golf

Golf Town

Hannam Chain USA, Inc.
Im, Hyun

Kim, Susan

Ko, Soomi

Korea Times

A 18

Law Offices of Benjamin Koo
Lee, Earl W.

Lee, Tae

Manufacturer’s Bank

McDonald's

MS Hitech, Inc.

Myers, (raig 6.

New Pride Corporation
Outdoor Youth Connection
Pai, Edward & Lisa

PATEC

Se Ri Pak Charity fund
Southern California tdison
Sunoo, Cooke

Tri-Star Real Estate Appraisal, Inc.

UNISERVE facilities Services Corp.

Advanced Window film Solutions, Inc.

Anonymous
Buchholz, Hyong N.
Byun, Joni
Carbonfive
(hang, Charles
(hang, Inkyoo
(hoi, Hesper
(hoo, Jennifer (.
(hoo, Marcia
(hoo, Susan
Chung, Jun

Ha, Simon
Haenen, Maurits
Han, Stefan
Horwich, Diana
Im, Hye Pin
Kang, Stephen
KCCTransport Systems, Inc.
Kim, Alexander
Kim, Charles
Kim, Christopher
Kim, Holly

Kim, Inhwan
Kim, Janny

Kim, Kyoung H.
Kim, Soon-Im
Kim, Tong Cho
King, Matthew

Koreatown Immigrants Workers Alliance

Kraft Nabisco Championship

Kukonu, Hlyse

Kung, fun H.

Kwoun, Jane

La, Linda Y.

Lee, Chungsik

Lee, John (.

Lee, Ok

Lomita Adult Day Health Care
Mack, Emile

MKC Customs Brokers
Moon, Kathy

Ohama, Christine A.
Olson, Greg

Pai, £d and Lisa

Park, Steve

Park, Sung

Pervaiz, Laid

Rhee, Jennifer

Rosenfeld, Howard
Savage & Lucia

Sim, Michelle

St. John, Martin & Patricia
Stephens, Dr. PX.

Suhr, Sophia fun

Ten, Michael

Umemoto, Keith & Paula Mishima
Woo, Lawrence

Yi, Karen
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President

Edward K. Kim

Executive Vice President, Commercial Banking Cathay Bank

Vice President
Nita Song
President, IW Group, Inc.

Treasurer

Francis Y. Park, £sq.
Pﬂﬁnel‘, Pﬂrk Gnd VElﬂyOS |.|.P

Secrefary

Min Kim

President & (£0, Open Bank
Daniel (. Chang

Assistant Vice President, Mulficultural Markets, farmers Insurance

David Josephson
Western Regional Director, £xport-Import Bank of the United States

Darren M. Kaufman
Area Director, LA Metro, SVP Cifibank

Johng Ho Song

Executive Director

Joe $t. John
(hief Operating Officer

Sam Joo
Director of Children and Family Services

Byron Shinyama

Director of Community Development Services

Daniel Kim
Managing Director, Insfitutional Credit Partners

Edward Kim

Kaylynn L. Kim, Esq.
Attorney, Allen Matkins Leck Gamble Mallory & Natsis LLP

Paul T. Kim, CMP

President, Jamison Services, Inc.

Richard Kim

Deputy City Attorney, Los Angeles City Attorney’s Office

Jean Y. Lim
Senior Vice President & (00, Hanmi Bank

Sharon 0'Rourke
Public Affairs Manager, The Gas Company

£d Pai, PhD.

Dean of Insitutional ffectiveness, Los Angeles City College

Patricia L. Watts
President & (EO, £l Managemenf (onsultants

Kathrin Buschmann
Grant Wrifer

Irma Garcia
Environmental Services Manager

Betty Hlavka

Youth Services Manager

Nayon Kang

(linical Services Coordinator

Ashley Kim

Personnel Officer

Lisa Kim

(hildren’s Center Director
Rick Kim

Economic Development Services Coordinator
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Administration

. Children’s Center

. Clinical Services

Community Economic Development

. Environmental Services

Youth Services



ICYC C

Koreatown Youth &
Community Center

Mission

The mission of the Koreatown Youth & Community

Center (KYCC) is fo serve the evolving needs of the Korean
American population in the greater Los Angeles area,

as well as the multi-ethnic Koreatown community.

KYCC's programs and services are directed toward recently
immigrated, economically disadvantaged youth and families,
and promote community socioeconomic development.




